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Module 3 Kit 5: Business Communication 

Learning Objectives:  
 

To be aware of what an entrepreneur should do as a leader 
To be aware of different types of business communication 
To be able to follow hierarchy in communication 
To be able to use different communication types in business 
To explore the communication skills required by the social 
entrepreneur 

Content  Business Communication 

Language Key Terms: 
Communicator, chain, trustworthiness, improvement, concise, 
challenge, empathetic 

Learning outcomes  
 

After the lesson the participants will: 
Knowledge: 

1. To understand which characteristic an entrepreneur 
should have. 

2. To explain what an entrepreneur should do as a leader 
3. To be able to say the types of communication in business 

Skills: 
4. To be aware of different types of business communication 
5. To explore the communication skills required by the social 

entrepreneur 

Attitude 
6. To choose proper type of communication wisely 
7. To be able to follow hierarchy in communication 
8. To be able to use different communication types in 

business 
 

Description of the 
activities  proposed 

 
Activity 1: COMMUNICATION CHALLENGES EVERY 
ENTREPRENEUR FACES 
Procedure/description: Students read the text about challenges 
and guess the meaning of words written bold in the text to 
understand the text completely. 
Links: 
Approximate time: 30 minutes 
Learning objective/s:  
To equip learners with subject-specific vocabulary to successfully 
understand content 
To be aware of what an entrepreneur should do as a leader 
 
Activity 2: My Solution to Communication 
Procedure/description: Students watch a video about types of 
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business communication and are asked to choose proper type to 
the given situations.   
Links: https://www.youtube.com/watch?v=AOElv1e_Llo 
Approximate time: 30 minutes 
Learning objective/s: 
To be aware of different types of business communication 
To choose proper type of communication wisely 

Activity 3: Communication Pyramid 
Procedure/description: The scenario is that the studenst are 
setting up a new company. First, they must decide what their 
product is going to be; this can also be a service, such as 
insurance. The decisions they will make throughout the game 
relate to company policy. The aim of the game is to get from start 
to finish as quickly as possible. Each time a student lands on a 
space labelled “Take a decision card”, s/he must choose a card 
from the pile, read it out, and then make a decision and justify it to 
the group. The game ends when one or all of the players have 
reached “FINISH”. If time permits, hear profiles of the company 
for each group. 
Links:  
Entrepreneurs’ Board Game 
Approximate time: 1 hour and 30 minutes 
Learning objective/s: 
To be able to follow hierarchy in communication 
To be able to use different communication types in business 
To explore the communication skills required by the social 
entrepreneur 

Materials, equipment Computers, digital access, board game 

Recommended 
duration 

Approximately 2 hours and 30 minutes 

Assessment/ 
Evaluation 

Lesson Evaluation: 10 minute debrief and discussion on the 
lesson  
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